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Community/Business Analyst Online Workshop 
Notes 
January 22, 2018 

University of Redlands 

Steven Moore, Instructor 

Log In 
How to Log into ArcGIS Online with Your University of Redlands Account 

http://www.redlands.edu/study/schools-and-centers/CSS/resources/ago/ 

How to Log into Community Analyst and Business Analyst Online 

http://www.redlands.edu/study/schools-and-centers/CSS/resources/bao/ 

Quick-Start Videos 
Community Analyst Online 

http://productmedia.esri.com/arcstream/2013/11/3002-quickly-getting-started-with-community-analyst_960.mp4 

Business Analyst Online 

http://www.esri.com/videos/watch?videoid=jVqDN7rmAck&channelid=UCgGDPs8cte-VLJbgpaK4GPw&title=getting-
started-with-the-business-analyst-web-app 

Help! 
Community Analyst Online 

http://doc.arcgis.com/en/community-analyst/help/welcome.htm?s=la 

Business Analyst Online 

http://doc.arcgis.com/en/business-analyst/web/welcome.htm 
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http://doc.arcgis.com/en/business-analyst/web/welcome.htm
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Make a Project 
Click the Maps tab 

 

Create a Project 

 

 

Try the Step-by-Step Guided Tours 
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Run a Suitability Analysis 
Identify Locations for a new ice cream store 

Search these locations and add 1, 3, and 5 mile rings around them. 

• 1200 E Colton Ave, Redlands, CA, 92374, USA (label it Site 1) 
• 1099 E Hospitality Ln, San Bernardino, CA, 92408, USA (label it Site 2) 
• 1540 E 2nd St, Beaumont, CA, 92223, USA (label it Site 3) 

 

Choose Suitability Analysis from Create Maps from Data 

 

Add sites 1, 2, and 3 to the analysis. 
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Add criteria to the analysis. 

 

 

 

 

 

Apply these criteria. 
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Adjust the weightings and thresholds. 

 

Examine the Results 
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Other Important Functions: 
Re-open the Map Tours window. 

 

Clear the map of previous selections. 

 

 

Normalize data: 
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Export Your Map 

 

Create PDF or Image 

 

 
Share Map to ArcGIS Online 
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Import Maps and Boundaries 
Change Basemap 

 

Import ArcGIS Online Maps 

 

Import Boundaries 
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Add Historical Traffic Layer 

 

Drop a Pin 
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Measure Distances and Areas 

 

Linear Distance 

 

Area 

 

Find My Projects 
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