General Survey Project - Report
Projects: 1, Questions: 144

5/6/2020 8:56 AM

Question Results (109)

What degree program are you completing currently?

2020 Graduation Survey

Single Selection

100%
80%
60%
40%
20%
0%
1 2 3 4 5} 6
Bachelor of Science in Busi  Bachelor of Arts/Science in  Master of Business Adminis Master of Arts in Managem Master of Science in Inform Master of Science in Organi
ness (BSB) Management (BSM/BAM) tration (MBA) ent (MAM) ation Technology (MSIT) zational Leadership (MSOL)
% 100% 0% 0% 0% 0% 0%
n 55 0 0 0 0 0

55 of 479 responded (11.48 %)

What campus do you primarily attend?

2020 Graduation Survey

Single Selection

200/0
15%
10%
[]
0%
1 2 3 4 5 6 7 8 9
Burbank Marin Rancho Cucamon Redlands Riverside San Diego South Coast Metr Temecula Other site/employ
ga o/Orange County er
% 10.91% 0% 10.91% 16.36% 12.73% 14.55% 20% 9.09% 5.45%
n 6 0 6 9 7 8 11 5 3
55 of 479 responded (11.48 %)
What is the name of the site/employer where you attend? Write-in

Page 1/70



General Survey Project - Report
Projects: 1, Questions: 144

5/6/2020 8:56 AM

2020 Graduation Survey

3 of 479 responded (0.63 %)
Comments (3)

e Fullerton College
e Fullerton College

e Fullerton College

Did you receive any sort of tuition discount while
Redlands School of Business?

2020 Graduation Survey

70%
60%
50%
40%
30%
200/0
10%

OO/U

Yes
% 69.09%
n 38

55 of 479 responded (11.48 %)

What sort of tuition discount did you receive?

attending the University of

2
No

30.91%
17

Single Selection

Single Selection
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% — ]
1 2 3
Alumni Discount Partner Discount Student Scholarship
% 2.63% 55.26% 5.26%
n 1 21 2

38 of 479 responded (7.93 %)

Please indicate what type of tuition discount you received.

2020 Graduation Survey

10 of 479 responded (2.09 %)
Comments (10)

® Attending Junior College Discount

e Community College transfer

e Conhort discount (Fullerton College)

o Employee

® Employee

e fullerton college credits discounts

e RCC discount

e RCC- Norco discount

e Sister school discount, | transferred from Valley community

® Tuition Echange Program

4
Veterans Benefits

10.53%
4

Are there any additional concentrations would have made the MBA more

attractive to you? (Please check all that apply.)

Other
26.32%
10
Write-in
Multiple Selection
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2020 Graduation Survey

4%
3.5%
3%
2.5%
2%
1.5%
10/0
0.5%
0%

%
n

1 2 3
Accounting Business Analytics a  Entrepreneurship
nd Big Data Manage
ment
2.51% 3.55% 3.13%
12 17 15

45 of 479 responded (9.39 %)

6

Human Resources M Healthcare Administr Information Security

4 5
anagement ation
3.55% 1.88%
17 9

2.09%
10

Are there any additional concentrations you would have liked to pursue that are
not listed above?

2020 Graduation Survey

14 of 479 responded (2.92 %)

Comments (14)

BSB- Organizational Leadership
Business Management

Ethics

Fianancing

Finance

Finance

Homeland Security, strategic operations management
Marketing

N/A

no

No.

Political Science

Supply chain

Supply Chain Management

7

Non-Profit/Governm
ent

1.46%
7

8

Sustainable Business

1.88%

Write-in
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As a result of my program, | have improved in the following 21st Century Skills.

Analytical

2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1 2
Strongly Disagree Disagree
% 1.82% 0%
n 1 0

55 of 479 responded (11.48 %)
Mean 3.49 / STD 0.60

As a result of my program, | have improved in the following 21st Century Skills.

Integrative

2020 Graduation Survey

60%
50%
40%
30%
20%
10%

0% —
1 2

Strongly Disagree Disagree

% 1.82% 0%
n 1 0

55 of 479 responded (11.48 %)
Mean 3.35 / STD 0.58

As a result of my program, | have improved in the following 21st Century Skills.

Spatial

3

Agree
45.45%
25

Agree
60%
33

4

Strongly Agree
52.73%
29

4

Strongly Agree
38.18%
21

Matrix

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.16 / STD 0.71

As a result of my program, | have improved in the following 21st Century Skills.

Entrepreneurial

2020 Graduation Survey

40%
30%
20%
10%
0% |
1
Strongly Disagree
% 3.64%
n 2

55 of 479 responded (11.48 %)
Mean 3.24 / STD 0.77

As a result of my program, | have improved in the following 21st Century Skills.

Global

2
Disagree
12.73%
7

2
Disagree
9.09%
5

Agree
52.73%
29

Agree
47.27%
26

4

Strongly Agree
32.73%
18

4

Strongly Agree
40%
22

Matrix

Matrix
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2020 Graduation Survey

40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.40 / STD 0.66

As a result of my program, | have improved in the following 21st Century Skills.

Collaborative

2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.55 / STD 0.60

As a result of my program, | have improved in the following 21st Century Skills.

Persuasive

2
Disagree
3.64%
2

2
Disagree
0%

0

Agree
47.27%
26

Agree
40%
22

4

Strongly Agree
47.27%
26

4

Strongly Agree
58.18%
32

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% — |
1 2
Strongly Disagree Disagree
% 1.82% 3.64%
n 1 2

55 of 479 responded (11.48 %)
Mean 3.44 / STD 0.66

As a result of my program, | have improved in the following 21st Century Skills.

Ethical

2020 Graduation Survey

70%
60%
50%
40%
30%
20%
10%

OD/O I
1 2
Strongly Disagree Disagree

% 1.82% 0%
n 1 0

55 of 479 responded (11.48 %)
Mean 3.65 / STD 0.58

As a result of my program, | have improved in the following 21st Century Skills.

Societal

Agree
43.64%
24

Agree
29.09%
16

4

Strongly Agree
50.91%
28

4

Strongly Agree
69.09%
38

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% — —
1 2
Strongly Disagree Disagree
% 1.82% 1.82%
n 1 1

55 of 479 responded (11.48 %)
Mean 3.42 / STD 0.63

As a result of my program, | have improved in the following 21st Century Skills.

Environmental

2020 Graduation Survey

50%
40%
30%
20%
10%
0% — |
1 2
Strongly Disagree Disagree
% 1.82% 3.64%
n 1 2

55 of 479 responded (11.48 %)
Mean 3.44 / STD 0.66

Are you currently employed?

3 4
Agree Strongly Agree
49.09% 47.27%
27 26

Matrix

3 4
Agree Strongly Agree
43.64% 50.91%
24 28

Single Selection
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2020 Graduation Survey

70%
60%
50%
40%
30%
20%
10%
0%
1 2
Yes No
% 69.09% 30.91%
n 38 17
55 of 479 responded (11.48 %)
In which industry NAICS Industry Sector are you currently employed? (Check all Multiple Selection
that apply.)
1 Accommodation and Food Services 2 Administrative and Support and Waste Management and Remediation
3 Agriculture, Forestry, Fishing and Hunting 4 Arts, Entertainment, and Recreation 5 Construction 6 Educational Services
7 Finance and Insurance 8 Health Care and Social Assistance 9 Information 10 Management of Companies and Enterprises
11 Manufacturing 12 Mining, Quarrying, and Oil and Gas Extraction 13 Professional, Scientific, and Technical Services 14 Public Administration

15 Real Estate and Rental Leasing 16 Retail Trade 17 Transportation and Warehousing 18 Utilities 19 Wholesale Trade 20 Other
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2020 Graduation Survey

2%
1.5%
1%
oo - - [ m m -
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
%
1 - Accommodation and Food Services 3 0.63%
2 - Administrative and Support and Waste 1 0.21%
Management and Remediation
3 - Agriculture, Forestry, Fishing and Hunting 0 0.00%
4 - Arts, Entertainment, and Recreation 0 0.00%
5 - Construction 5 1.04%
6 - Educational Services 1 0.21%
7 - Finance and Insurance 6 1.25%
8 - Health Care and Social Assistance 4 0.84%
9 - Information 3 0.63%
10 - Management of Companies and Enterprises 1 0.21%
11 - Manufacturing 6 1.25%
12 - Mining, Quarrying, and Oil and Gas Extraction 0 0.00%
13 - Professional, Scientific, and Technical Services 3 0.63%
14 - Public Administration 3 0.63%
15 - Real Estate and Rental Leasing 1 0.21%
16 - Retail Trade 1 0.21%
17 - Transportation and Warehousing 4 0.84%
18 - Utilities 1 0.21%
19 - Wholesale Trade 0 0.00%
20 - Other 6 1.25%
38 of 479 responded (7.93 %)
If you selected 'Other' from the industry list above, please specify which Write-in

industry you currently work in.
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2020 Graduation Survey

7 of 479 responded (1.46 %)
Comments (7)

® Business Consulting

® Front Desk Hotel

o Information Technology
e Information technology
e Military

e N/A

e telecommunication retail

Are you currently working full-time or part-time? Single Selection

2020 Graduation Survey

700/0
60%
50%
40%
30%
20%
10%
0%
1 2
Full-Time Part-Time
% 70.91% 29.09%
n 39 16
55 of 479 responded (11.48 %)
Mean 1.29 / STD 0.46
What is your current annual salary range? Single Selection
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2020 Graduation Survey

40%
30%
20%
10%
1 2
$0 - $20,000 $20,001 - $40,000
% 5.26% 10.53%
n 2 4

38 of 479 responded (7.93 %)

What is the name of your current employer?

3
$40,001 - $60,000
47.37%
18

4
$60,001 - $80,000
18.42%

7

5
$80,001 - $100,000
13.16%
5

6

$100,001 - $120,000 $120,001 - $140,000

0%
0

7

0%
0

8

$140,001+
5.26%

2

Write-in
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2020 Graduation Survey

28 of 479 responded (5.85 %)
Comments (28)

e Auto Club

® Avon Rubber and Anheuser-Busch

o Cellular Sales

e Central City Enterprises

e Collins Aerospace

e Collins Aerospace

® Curtiss-Wright

® DCG Fulfillment

® ECCO Retail LLC

e FedEx Ground

® Flex Solar Pool Heating

® Green Home Development and Max's Restaurant
e Hydraflow

® Hydraflow

e JMS Construction

® JW Marriott Desert Springs Resort & Spa
® Loma Linda Medical Center

® NAVSUP Logistic Support Center San Diego, Logistic Support Team (LST)
® OptumRx

® Prophet Premium Blends

® Riverisde Superior Court

® Riverside Superior Court

® Round Table Pizza

® SBCUSD

e University of Redlands

e USN

® Wesley Health Centers

® WISE Healthcare

What is your current title? Write-in
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2020 Graduation Survey

27 of 479 responded (5.64 %)
Comments (27)

® Accounting Technician

® Admin Assistant

® Administrative Assistant

® Assembler

e Client Service Advocate

e Court Services Supervisor

® Customer Service Rep

® Enhanced Collections Officer
® Fire Control Chief Petty Officer
® Forman

e Front Desk Clerk

® Green Home - Secretary, Max's - Cashier/Receptionist
® |T Manager

® Junior Drafter

e Maintenance Buyer/Planner

e Nutritional Services Supervisor
® Operations Manager Il

® Operations Supervisor

e Program Coordinator

® Project manager

® Regional Manager

o Shift Supervisor

® Sr. PC Specialist

® Store Manager

e Wireless Account Manager

® Wms analyst

o Workflow Engineer

We would like to follow up with your employer about their organizational Write-in
educational needs. Please provide an email address for a supervisor or human
resource director at your place of employment.
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2020 Graduation Survey

12 of 479 responded (2.51 %)
Comments (12)

® Analynn@centralcityinc.com

® Homepridemktg@gmail.com

® irene@PROPHETPREMIUM.COM

® kalireyna.streeby@navy.mil

® kimberly_perna@redlands.edu

® mattwidney@yahoo.com

® Moisesg@dcgusa.com

® N/A

® Senior Logistic Analyst Gold Team Lead
® sharris@hydraflow.com

® shol@ecco.com

® they already work with Brandman. This program does not really work with our schedules.

Please indicate your extent of agreement with the following statements.

My degree is relevant to my current job.

2020 Graduation Survey

45%
40%
350/0
30%
25%
20%
1 50/0
10%
0% |
1 2
Strongly Disagree Disagree
% 2.63% 10.53%
n 1 4

38 of 479 responded (7.93 %)
Mean 3.29 / STD 0.77

Please indicate your extent of agreement with the following statements.
My degree has improved my overall job performance.

Agree
42.11%
16

4

Strongly Agree
44.74%
17

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0 —— I
1 2
Strongly Disagree Disagree
% 2.63% 7.89%
n 1 3

38 of 479 responded (7.93 %)
Mean 3.45 / STD 0.76

Please indicate your extent of agreement with the following statements.

My degree has caused my bosses or executives to see me as a more valuable

employee in my current role.

2020 Graduation Survey

45%
40%
35%
30%
25%
20%
1 50/0
10%
5%
0% I
1 2
Strongly Disagree Disagree
% 2.63% 15.79%
n 1 6

38 of 479 responded (7.93 %)
Mean 3.24 / STD 0.82

Please indicate your extent of agreement with the following statements.

Agree
31.58%
12

Agree
36.84%

My intent in pursuing my degree was to increase my earning power.

4
Strongly Agree
57.89%

22

Matrix
4
Strongly Agree
44.74%
17
Matrix
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2020 Graduation Survey

60%
50%
40%
30%
20%
10%
0% |
1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
% 0% 7.89% 28.95% 63.16%
n 0 3 11 24
38 of 479 responded (7.93 %)
Mean 3.55 / STD 0.65
Please indicate your extent of agreement with the following statements. Matrix

My intent in pursuing my degree was to help me earn a promotion.

2020 Graduation Survey

60%
50%
40%
30%
20%
0%
1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
% 0% 15.79% 23.68% 60.53%
n 0 6 9 23
38 of 479 responded (7.93 %)
Mean 3.45 / STD 0.76
Please indicate your extent of agreement with the following statements. Matrix

My intent in pursuing my degree was to help me change jobs.
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2020 Graduation Survey

50%
40%
30%
20%
0% I
1 2
Strongly Disagree Disagree
% 2.63% 13.16%
n 1 5

38 of 479 responded (7.93 %)
Mean 3.34 / STD 0.81

Please indicate your extent of agreement with the following statements.

My degree has increased my earning power.

2020 Graduation Survey

40%
35%
30%
250/0
20%
15%
10%
o 1
0%
1 2
Strongly Disagree Disagree
% 5.26% 26.32%
n 2 10

38 of 479 responded (7.93 %)
Mean 3.03 / STD 0.94

Please indicate your extent of agreement with the following statements.

My degree helped me earn a promotion.

Agree
31.58%
12

Agree
28.95%
11

4

Strongly Agree
52.63%
20

4

Strongly Agree
39.47%
15

Matrix

Matrix
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2020 Graduation Survey

40%
35%
30%
250/0
20%
15%
10%

0%

1 2

Strongly Disagree Disagree
% 7.89% 39.47%
n 3 15

38 of 479 responded (7.93 %)
Mean 2.71 / STD 0.96

Please indicate your extent of agreement with the following statements.

My degree helped me change jobs.

2020 Graduation Survey

40%
35%
30%
250/0
20%
15%
10%

o 1
0%

1 2

Strongly Disagree Disagree
% 5.26% 42.11%
n 2 16

38 of 479 responded (7.93 %)
Mean 2.74 / STD 0.92

Please indicate your extent of agreement with the following statements.

Agree
26.32%
10

Agree
26.32%
10

My degree will increase my earning power within the next 5 years.

4

Strongly Agree
26.32%
10

4

Strongly Agree
26.32%
10

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

38 of 479 responded (7.93 %)
Mean 3.47 / STD 0.65

2
Disagree
7.89%
3

Please indicate your extent of agreement with the following statements.

My degree will help me change jobs within the next 5 years.

2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

38 of 479 responded (7.93 %)
Mean 3.47 / STD 0.69

2
Disagree
10.53%
4

Please indicate your extent of agreement with the following statements.
My degree will help me receive a promotion within the next 5 years.

Agree
36.84%

Agree
31.58%
12

4

Strongly Agree
55.26%
21

4

Strongly Agree
57.89%
22

Matrix

Matrix

Page 21 /70



General Survey Project - Report
Projects: 1, Questions: 144

5/6/2020 8:56 AM

2020 Graduation Survey

50%
40%
30%
20%
10%
» ]
1 2
Strongly Disagree Disagree
% 0% 10.53%
n 0 4

38 of 479 responded (7.93 %)
Mean 3.45 / STD 0.69

Agree
34.21%
13

Is there anything more the University of Redlands could have done to support

you in your employment growth?

2020 Graduation Survey

10 of 479 responded (2.09 %)

Comments (10)

4

Strongly Agree
55.26%
21

Write-in

® | am happy with my current jobs (I have two). However, | do not think | will grow there. | would much appreciate it if the school will help me find a new

company where | can showcase my skills and will help me grow.

® | believe that an automatic raise should be given when an employee earns a degree.

e | think the courses taken were some what relevant to my job but mainly focused the private sector. | would be nice to have a class dedicated to the

public sector.
o | would like for University of Redlands to expand their Masters Degree Program.
® More resources offered to BUSB students
® N/A
® No

e No

® No, this program was excellent. By completing this program | have only increased my value as an employee and this degree now gives me the

freedom of choice.

® Thank you to all of the faculty and | appreciate everything | have learned from each of them. | now possess the resources, tools and knowledge that will

help me in my future growth. My degree with UofR has also motivated my kids to pursue their own degree and | am thankful for their academic

achievements. Thank you University of Redlands and | am proud to be a Bulldog!
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Please indicate your extent of agreement with the following statements.

| was able to locate my Student Services Manager's contact information without
difficulty when | needed assistance.

2020 Graduation Survey

50%
40%
30%
20%
10%
0% |
1
Strongly Disagree

% 5.45%
n 3

55 of 479 responded (11.48 %)
Mean 3.42 / STD 0.85

Please indicate your extent of agreement with the following statements.

2
Disagree

3.64%
2

Agree
38.18%
21

4

Strongly Agree
49.09%
27

My Student Services Manager was responsive and provided assistance in a

timely manner.

2020 Graduation Survey

50%
40%
30%
20%
10%
0% |
1
Strongly Disagree

% 5.45%
n 3

55 of 479 responded (11.48 %)
Mean 3.49 / STD 0.84

Please indicate your extent of agreement with the following statements.
My Student Services Manager provided effective academic advising.

2
Disagree
1.82%
1

Agree
34.55%
19

4

Strongly Agree
54.55%
30

Matrix

5
Not Applicable

3.64%
2

Matrix

5
Not Applicable

3.64%
2

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% | ——
1 2 3
Strongly Disagree Disagree Agree
% 5.45% 1.82% 32.73%
n 3 1 18

55 of 479 responded (11.48 %)
Mean 3.51 / STD 0.84

Please indicate your extent of agreement with the following statements.

My Student Services Manager maintained a professional relationship.

2020 Graduation Survey

60%
50%
40%
30%
20%
10%
0% ] —
1 2 3
Strongly Disagree Disagree Agree
% 3.64% 1.82% 29.09%
n 2 1 16

55 of 479 responded (11.48 %)
Mean 3.60 / STD 0.76

Please indicate your extent of agreement with the following statements.

Overall, my Student Services Manager was supportive of me during the

program.

4

Strongly Agree

56.36%
31

4

Strongly Agree

61.82%
34

5
Not Applicable

3.64%
2

5
Not Applicable

3.64%
2

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% | ——
1 2 3
Strongly Disagree Disagree Agree
% 3.64% 1.82% 32.73%
n 2 1 18

55 of 479 responded (11.48 %)
Mean 3.58 / STD 0.79

Please indicate your extent of agreement with the following statements.

My Student Services Manager provided me with personalized advising.

2020 Graduation Survey

50%
40%
30%
20%
10%
1 2 3
Strongly Disagree Disagree Agree
% 5.45% 10.91% 27.27%
n 3 6 15

55 of 479 responded (11.48 %)
Mean 3.42 / STD 0.98

Please indicate your extent of agreement with the following statements.

4

Strongly Agree

56.36%
31

4

Strongly Agree

49.09%
27

My Student Services Manager was instrumental in helping me complete my

degree.

5
Not Applicable

5.45%
3

Matrix
5
Not Applicable
7.27%
4
Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% |
1
Strongly Disagree
% 5.45%
n 3

55 of 479 responded (11.48 %)
Mean 3.40 / STD 0.95

Please indicate your extent of agreement with the following statements.

2
Disagree
10.91%

6

3 4
Agree Strongly Agree
27.27% 50.91%
15 28

My Student Services Manager was knowledgeable and available to answer my

questions.

2020 Graduation Survey

50%
40%
30%
20%
10%
0% ]
1
Strongly Disagree
% 3.64%
n 2

55 of 479 responded (11.48 %)
Mean 3.55 / STD 0.79

2
Disagree
3.64%
2

3 4
Agree Strongly Agree
30.91% 58.18%
17 32

Please tell us one or two things the School of Business could do to enhance our

academic advising services.

2020 Graduation Survey

55 of 479 responded (11.48 %)

Comments (55)

® A quicker response from the academic advisor

e Academic advisers should not have a list of classes they are teaching. They should be focused on assisting students full time.

5
Not Applicable

5.45%
3

Matrix

5
Not Applicable

3.64%
2

Write-in
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® Academic Advising was great It would be nice to have SOl available to view on the academic advising section.
® Advertise the concentration options early on in the program.

® Advise student of any SM changes. | went through 3 SM without knowing. When it came time to speak with my SM, | didnt know | had a new one or
who they were.

e advisor never answered her phone sometimes had to call another advisor as they would answer my question quickly
® Better and more timely access to student services managers.

® cant think of anything

e Counselors should call students to follow up on their courses.

® Ensure students are aware that each course is only available during a certain term(s) in a year. For example, the capstone is only available during fall
and summer terms. If students don't schedule their courses in an efficient manner, then they could end up postponing their graduation by a year
because of it.

e Everything was great, cannot think of anything to enhance on

® Fees need to be lower

e for Students not on Campus provide a phone call once a month.

® Have some kind of walk in appointment ability

® Have the adviser conduct more frequent follow up conversations or phone calls to the students to ensure that they are making good progress.
® Hire instructors who are not overworked. Early in the program, there were visibly fatigued instructors with some lashing out at students.

e Hve some better teachers. There were a couple who really did not teach the class well at all.

e | don't have anything.

o | found that when | was considering coming to the school and the decision was still on the table, people were very tentative and helpful with any
questions | had however the second | signed on the dotted line and committed to coming into the program, whenever | had a question to the same
individual | was pawned off and advised to contact someone else. It just made me feel like their job was done in obtaining my commitment so they no
longer had use for me, and in the beginning of the program it had made me kind of mad. | ended up reaching out to my student services manager
through moodle and whatever links they have to reach them, which was great because they were awesome in responding timely however it was
agitating being pawned off when my questions weren't that difficult. Moral of the story, this person shouldn't have said they were here for any
questions or issues | had because it was only conditional.

® | had a good experience with my academic advisor.

e | would suggest an actual follow up with each student at least once in the beginning, middle, and toward ends. Although they have been great, | usually
feel like they are really busy and | don't want to bother them to help me figure something out, so | try to figure it out on my own.

e |f we could have seen her through the program, since we were at Fullerton College

e |t should reach out to the students to find out how they're doing and review their progress

® just the fact that the majority of classes | attended had 5 people in the class. Would like to see more people attend and work the program.
® Let us register PAST 5pm on the last day of registration.

® Make it easier to find contact information for student service managers

® Maybe academic advising could contact students to ensure that they are on track to graduate.

® More communication. | feel the school offers a lot of programs (Honors etc) however you wouldn't know about them unless someone in class says
something about it.

® More in person introduction.

® more offsite campus activities

® More one on one communication.

e more school activity to get to know students more
® More webinars

® n/a
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® N/A

® N/A

® N/A

e N/A

® n/a

® N/A

® N/A

® na

e Nothing

® Nothing comes to mind.

® nothing constructive to add

® Nothing Lee and Sue are the best!!!!

® Nothing the advising has been extremely well done.

e Nothing, | literally had a perfect and pleasant experience each time | used the services.

® On site at Redlands

® Perhaps reach out with a more personalized email once or twice a year. Just to check in.

® The options to attend class or do online learning.

® The school of business can help students guid which areas of business they may have strength on.

® The services were excellent, really would not change anything.

® They are doing great. When my advisor was out, another advisor jumped in and helped me out.

® When | first started | was told | was going to be walked through the process on how to access Moodle and student service etc. | wasn't, | believe there
was a transition from managers in my location (Riverside) in 2017/2018 so | had to figure everything out on my own. Luckily | was able to figure out

how to use the system. | also wasn't told about the elective credits that were | still needed. That left to scramble and pack 3/4 classes in my last 2
quarters when | could've stretched that into the 2 years | have been at UofR.

What was the most beneficial aspect of your academic advising experience? Write-in

2020 Graduation Survey

55 of 479 responded (11.48 %)
Comments (55)

® Able to complete my degree ahead of schedule

® All questions were answered and issues were dealt with in under 24 hours.

® Autumn was great and responded quickly to any questions or clarification | needed.
® Being able to have a list of available credits and what is needed.

® Being able to sit down one on one and work through any questions | was having.

® class schedules are in the afternoon.

® Consolidating my schedule.
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® Deadline reminders

® detailed help with schedules

® Easily able to call.

e efficient meeting with counselors and helpful insight on class information

e fast response

® Furthering my education

® Getting the necessary answers to questions.

e Harmonie Carr made it very easy for me to follow along and encouraged me throughout my time with her.
e Help with my schedule.

® Helping me construct my schedule.

® | had a situation where | would have had a span of 4 months between classes and my advisor assisted me in drafting a new plan so that | could
continue schooling without any breaks.

® | liked that my advisor helped me graduate faster by putting together a different schedule.

® | realized how important it is that everyone be trained to communicate to each individual email without using blanket responses. *Please note: the
question prior to this asks if we are currently employed. My answer was "no." this page requires me to answer if | work part-time or full-time. No other
options. | will chose full-time, as my children require me full time.

o | think that they were quick to respond to my questions.

® | was able to get a schedule of all of my classes planned out two years in advance.

e idk

e |t was fairly non-existant except for a few instance in which | reached out for a question.

® Just the act of being there to answer questions for me on anby matter. They really are great.

® Knowing someone could guide me when | needed help.

® Knowing what was going on and what | needed to do.

® Let me know what classes | needed to take and the availability.

e My adviser was very knowledgeable, caring, and attentive to my concerns. | couldn't have asked for more assistance.
® My advisor is knowledgeable and supportive

® My advisor ws top notch.She was always available when i needed her and always had the correct advice for me to ensure | was on the right path.
® N/A

e N/A

e N/a

® n/a

® n/a

® N/A

® na

e Networking

® nothing

® nothing really

e Offered multiple options to make up units | needed to graduate.

e Small class sizes
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The aspect that made my academic advising experience the most beneficial was the flexibility with the meetings. My adviser meeting me over the
phone made the meetings easy .

The effectiveness of finding the right classes along with helpful scheduling recommendations.
The flexibility to schedule classes how | needed to fit conflicts in my personal life.
The most beneficial aspect of my academic adviser was when she helped me register for my classes.

The most beneficial aspect of my academic advising experience was that | found informations of opportunities that | did not know were available for
me.

The most beneficial was that the academic advising experience would reply back to any question in the same day.
The quick responds time

The support and direction when | choose to peruse my concentration in Human Resources Management.

They followed up

Understanding how the credits from my Jr. College were transferred and applied to my credits towards my BA

Writing papers and public speaking.

Please indicate your extent of agreement with the following statements regarding our Online Library
Resources.
Accessing the Online Library Resources was easy.
2020 Graduation Survey
50%
40%
30%
20%
00/0 I
1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
% 1.82% 14.55% 56.36% 27.27%
n 1 8 31 15
55 of 479 responded (11.48 %)
Mean 3.09 / STD 0.70
Please indicate your extent of agreement with the following statements regarding our Online Library

Resources.
The Online Library Resources available were useful.
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.11 / STD 0.69

2
Disagree
12.73%
7

Agree
58.18%
32

Please indicate your extent of agreement with the following statements regarding our Online Library

Resources.

The Online Library Resources were important to my academic success.

2020 Graduation Survey

50%
40%
30%
20%
10%
0% ]
1
Strongly Disagree
% 3.64%
n 2

55 of 479 responded (11.48 %)
Mean 2.87 / STD 0.75

2
Disagree
23.64%

13

Agree
54.55%
30

| was satisfied with the following additional resources provided by the University of Redlands School of

Business.
Disability Services

4
Strongly Agree
27.27%

15

Matrix
4
Strongly Agree
18.18%
10
Matrix
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2020 Graduation Survey

70%
60%
50%
40%
30%
20%
10%

0%

1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.59 / STD 0.62

2
Disagree
1.82%
1

Agree
9.09%

4

Strongly Agree
20%
11

| was satisfied with the following additional resources provided by the University of Redlands School of

Business.
Mentor Program

2020 Graduation Survey

50%
40%
30%
20%
10%
0% e —
1
Strongly Disagree
% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.26 / STD 0.92

2
Disagree
7.27%
4

Agree
10.91%

4

Strongly Agree
21.82%
12

| was satisfied with the following additional resources provided by the University of Redlands School of

Business.
Professional Development

0

Not Applicable

69.09%
38

0

Not Applicable

58.18%
32

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.48 / STD 0.70

2
Disagree
5.45%
3

3 4
Agree Strongly Agree
14.55% 29.09%

8 16

| was satisfied with the following additional resources provided by the University of Redlands School of

Business.

Quantitative (Math) Workshop

2020 Graduation Survey

60%
50%
40%
30%
20%
10%
0%
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.55 / STD 0.60

2
Disagree
1.82%
1

3 4
Agree Strongly Agree
12.73% 21.82%
7 12

| was satisfied with the following additional resources provided by the University of Redlands School of

Business.

Qualitative (English/Writing) Workshop

0
Not Applicable

50.91%
28

0

Not Applicable

63.64%
35

Matrix

Matrix
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2020 Graduation Survey

60%
500/0
40%
30%
20%
10%
0%
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.48 / STD 0.68

2
Disagree
3.64%
2

Agree
12.73%

4 0
Strongly Agree Not Applicable
21.82% 61.82%

12 34

| was satisfied with the following additional resources provided by the University of Redlands School of

Business.

Study Abroad

2020 Graduation Survey

60%
50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.62 / STD 0.59

Did you attend any speaking events while at the University of Redlands?

2
Disagree
1.82%
1

Agree
10.91%

4 0
Strongly Agree Not Applicable
25.45% 61.82%
14 34

Matrix

Single Selection
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2020 Graduation Survey

60%
50%
40%
30%
20%
10%

0%

1 2
Yes No

% 34.55% 65.45%
n 19 36

55 of 479 responded (11.48 %)

How many events did you attend?

2020 Graduation Survey

40%
30%

20%

10%
oo ] — ——
1 2 3 4 5
% 47.37% 26.32% 10.53% 5.26% 5.26%
n 9 5 2 1 1

19 of 479 responded (3.97 %)
Mean 2.11 / STD 1.49

Please indicate the extent to which you agree with the following statement.
| was satisfied with the speaking events offered by the University of Redlands

Numeric Selection

5.26%

Matrix

Page 35/70



General Survey Project - Report
Projects: 1, Questions: 144

5/6/2020 8:56 AM

2020 Graduation Survey

50%
40%
30%
20%
10%
0% ]
1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
% 5.26% 0% 42.11% 52.63%
n 1 0 8 10

19 of 479 responded (3.97 %)
Mean 3.42 / STD 0.77

Are there any topics from the following list you would have liked to have heard Multiple Selection
more about at public speaking events offered by the University of Redlands?

1 Business Communication 2 Business Innovation 3 Career Planning 4 Decision-Making 5 Entrepreneurship 6 Leadership
7 Human Resource Management 8 Managing People 9 Marketing 10 Organizational Culture 11 Productivity 12 Self-Management

13 Strategy 14 Technology 15 Work-Life Balance

2020 Graduation Survey

6 O/O

30/0
2%
1 ]
00/0
4 5 6 7 8 9 10 11 12 13 14 15

1 2 3
n %
1 - Business Communication 14 2.92%
2 - Business Innovation 16 3.34%
3 - Career Planning 22 4.59%
4 - Decision-Making 17 3.55%
5 - Entrepreneurship 20 4.18%
6 - Leadership 27 5.64%
7 - Human Resource Management 16 3.34%
8 - Managing People 14 2.92%
9 - Marketing 10 2.09%
10 - Organizational Culture 12 2.51%
11 - Productivity 11 2.30%
12 - Self-Management 17 3.55%
13 - Strategy 11 2.30%
14 - Technology 13 2.71%
15 - Work-Life Balance 22 4.59%

55 of 479 responded (11.48 %)
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Are there any other topics you would have liked to have heard more about at Write-in
public speaking events offered by the University of Redlands?

2020 Graduation Survey

10 of 479 responded (2.09 %)
Comments (10)

e Career Transition

® Finance - Retirement

® | should have paid more attention to what events were available but | also work full time so | wasn't able to attend any.
o Life after graduation and how to find better jobs.

® na

® No

® no

® No

® nope

® Veteran Lifestyle within the Business industry

Did anyone refer you to the University of Redlands School of Business? Single Selection

2020 Graduation Survey

50%
40%
30%
20%
10%

0%

1 2
Yes No
% 49.09% 50.91%
n 27 28
55 of 479 responded (11.48 %)
Who recommended you to the School of Business? (Please check all that apply.) Multiple Selection
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2020 Graduation Survey

3%

2.5%
2%
1.5%
1%
0.5%
0% |
1
Boss or Executive
% 0.21%
n 1

27 of 479 responded (5.64 %)

2
Business Colleague

1.04%
5

3
Enrollment Counselor

1.46%
7

4

Family Member

2.09%
10

The following were useful in my decision to apply to the University of Redlands School of Business.
The convenient campus location(s).

2020 Graduation Survey

60%
50%
40%
30%
20%
10%
OU/O
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.62 / STD 0.53

2
Disagree
1.82%
1

Agree
34.55%
19

The following were useful in my decision to apply to the University of Redlands School of Business.
The ability to take classes online.

5
Friend

2.09%
10

Matrix
4
Strongly Agree
63.64%
35
Matrix
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2020 Graduation Survey

35%
30%
25%
20%
15%
10%

0%

1 2 3

Strongly Disagree Disagree Agree

% 7.27% 23.64% 32.73%
n 4 13 18

55 of 479 responded (11.48 %)
Mean 2.98 / STD 0.95

The following were useful in my decision to apply to the University of Redlands School of Business.
The experiences of students presented in various School of Business media.

2020 Graduation Survey

40%
35%
30%
250/0
20%
15%
10%

oo [
0%

1 2 3

Strongly Disagree Disagree Agree

% 5.45% 27.27% 41.82%
n 3 15 23

55 of 479 responded (11.48 %)
Mean 2.87 / STD 0.86

The following were useful in my decision to apply to the University of Redlands School of Business.
The reputation of the School of Business.

4
Strongly Agree
36.36%

20

Matrix
4
Strongly Agree
25.45%
14
Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.49 / STD 0.54

The following were useful in my decision to apply to the University of Redlands School of Business.

N
2 3
Disagree Agree
1.82% 47.27%
1 26

The availability of information provided on the university website.

2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.18 / STD 0.70

The following were useful in my decision to apply to the University of Redlands School of Business.

2 3
Disagree Agree
16.36% 49.09%

9 27

The affordability of the program compared to other institutions.

4

Strongly Agree
50.91%
28

4

Strongly Agree
34.55%
19

Matrix

Matrix
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2020 Graduation Survey

40%
30%
20%
0% |
1 2 3
Strongly Disagree Disagree Agree
% 3.64% 16.36% 47.27%
n 2 9 26

55 of 479 responded (11.48 %)
Mean 3.09 / STD 0.80

The following were useful in my decision to apply to the University of Redlands School of Business.

The ability to work at my own pace.

2020 Graduation Survey

40%
30%
20%
0%
1 2 3
Strongly Disagree Disagree Agree
% 0% 12.73% 40%
n 0 7 22

55 of 479 responded (11.48 %)
Mean 3.35 / STD 0.70

The following were useful in my decision to apply to the University of Redlands School of Business.

The convenient schedule of instruction.

4
Strongly Agree
32.73%

18

Matrix
4
Strongly Agree
47.27%
26
Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.45 / STD 0.66

The following were useful in my decision to apply to the University of Redlands School of Business.
The university's alumni and their familiarity with the institution.

2020 Graduation Survey

40%
35%
30%
250/0
20%
15%
10%
50/0
0% S

1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.16 / STD 0.79

The following were useful in my decision to apply to the University of Redlands School of Business.
The availability of financial aid.

2
Disagree
3.64%
2

2

Disagree
18.18%
10

Agree
41.82%
23

Agree
41.82%
23

4
Strongly Agree
52.73%

29

Matrix
4
Strongly Agree
38.18%
21
Matrix
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2020 Graduation Survey

40%
35%
30%
250/0
20%
15%
1 00/0
50/0
0% |

1 2 3
Strongly Disagree Disagree Agree

% 3.64% 20% 41.82%
n 2 11 23

55 of 479 responded (11.48 %)
Mean 3.07 / STD 0.84

The following were useful in my decision to apply to the University of Redlands School of Business.

The perceived value of the program.

2020 Graduation Survey

50%
40%
30%
20%
10%
0% — |
1 2 3
Strongly Disagree Disagree Agree
% 1.82% 3.64% 49.09%
n 1 2 27

55 of 479 responded (11.48 %)
Mean 3.38 / STD 0.65

The following were useful in my decision to apply to the University of Redlands School of Business.

The quality of the assistance | received in applying to the program.

4
Strongly Agree

34.55%
19

Matrix
4
Strongly Agree
45.45%
25
Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
1 2 3
Strongly Disagree Disagree Agree
% 3.64% 10.91% 36.36%
n 2 6 20

55 of 479 responded (11.48 %)
Mean 3.31 /STD 0.81

The following were useful in my decision to apply to the University of Redlands School of Business.

The ease of applying to the program.

2020 Graduation Survey

50%
40%
30%
20%
10%
0% I
1 2 3
Strongly Disagree Disagree Agree
% 0% 5.45% 36.36%
n 0 3 20

55 of 479 responded (11.48 %)
Mean 3.53 / STD 0.60

The following were useful in my decision to apply to the University of Redlands School of Business.

The quick response time of the university to my admissions questions.

4

Strongly Agree
49.09%
27

4

Strongly Agree
58.18%
32

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0%
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.53 / STD 0.60

I
2 3
Disagree Agree
5.45% 36.36%
3 20

The following were useful in my decision to apply to the University of Redlands School of Business.
The requirements for applying to the program.

2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.40 / STD 0.66

2 3
Disagree Agree
9.09% 41.82%
5 23

When making your decision to apply to the University of Redlands School of
Business, would you have preferred attending one or more of the following
locations if it had been available? (Please check all that apply.)

4
Strongly Agree
58.18%
32

Matrix
4
Strongly Agree
49.09%
27
Multiple Selection
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2020 Graduation Survey

2%

1.5%

1%

0.5%

0%

%

1

Downtown Los Angeles

1.25%
6

10 of 479 responded (2.09 %)

Are there any locations not listed above that you

attending if it had been available?

2020 Graduation Survey

15 of 479 responded (3.13 %)

Comments (15)

At the Redlands campus
city of commerce
Fullerton

Fullerton or Brea area would have been very convenient
High desert

Long Beach

Moreno Valley

na

no

no

no

No.

Palm Desert

Palm Springs

West Covina

2

Pasadena

1.46%
7

would have preferred

3
Santa Clarita

0.42%
2

Write-in
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Is there anything else that would have been helpful to you when making your Write-in
decision to apply to or attend the University of Redlands?

2020 Graduation Survey

9 of 479 responded (1.88 %)
Comments (9)

® Everything was great, the only inconvenience was a location not close to where | live which is in Palm Springs, CA. In order to get a discount for
attending a junior college | had to go to Fullerton College or else | would have attended the University of Redlands itself since it is closer to Palm
Springs.

® | had all the information | needed.
® Involve students from the satellite campus to be a bigger part of university life in Redlands.
® na

® no

Overall, | was satisfied with the following experiences at University of Redlands. Matrix
Alumni network

2020 Graduation Survey

60%
50%
40%
30%
20%
— -
0%
1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
% 0% 12.73% 63.64% 23.64%
n 0 7 35 13

55 of 479 responded (11.48 %)
Mean 3.11 / STD 0.60

Overall, | was satisfied with the following experiences at University of Redlands. Matrix
Application process
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2020 Graduation Survey

50%
40%
30%
20%
10%
0%
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.51 / STD 0.54

Overall, | was satisfied with the following experiences at University of Redlands.
Availability of financial aid

2020 Graduation Survey

40%
30%
20%
10%
0% —
1

Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.31 /STD 0.77

Overall, | was satisfied with the following experiences at University of Redlands.

Campus facilities

2
Disagree
1.82%
1

2
Disagree
12.73%
7

Agree
45.45%
25

Agree
38.18%
21

4

Strongly Agree

52.73%
29

4

Strongly Agree

47.27%
26

Matrix

Matrix
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2020 Graduation Survey

40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.42 / STD 0.60

Overall, | was satisfied with the following experiences at University of Redlands.

Campus safety

2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.44 / STD 0.57

Overall, | was satisfied with the following experiences at University of Redlands.

Curriculum

2
Disagree
5.45%
3

2
Disagree
3.64%
2

Agree
47.27%
26

Agree
49.09%
27

4

Strongly Agree
47.27%
26

4

Strongly Agree
47.27%
26

Matrix

Matrix
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50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.42 / STD 0.57

Overall, | was satisfied with the following experiences at University of Redlands.
Self-registration in student planning

2020 Graduation Survey

50%
40%
30%
20%
10%
0% ]
1
Strongly Disagree
% 3.64%
n 2

55 of 479 responded (11.48 %)
Mean 3.40 / STD 0.74

Overall, | was satisfied with the following experiences at University of Redlands.

Time to graduate

2
Disagree
3.64%
2

2
Disagree
3.64%
2

Agree
50.91%
28

Agree
41.82%
23

4

Strongly Agree
45.45%
25

4

Strongly Agree
50.91%
28

Matrix

Matrix
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2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.38 / STD 0.65

Overall, | was satisfied with the following experiences at University of Redlands.

Tuition discounts

2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.27 / STD 0.71

Overall, | was satisfied with the following experiences at University of Redlands.

Classroom environment

2
Disagree
3.64%
2

2
Disagree
9.09%
5

Agree
49.09%
27

Agree
49.09%
27

4

Strongly Agree
45.45%
25

4

Strongly Agree
40%
22

Matrix

Matrix
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50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.56 / STD 0.50

Overall, | was satisfied with the following experiences at University of Redlands.

Education price

2020 Graduation Survey

40%
30%
20%
10%
0% |
1
Strongly Disagree
% 3.64%
n 2

55 of 479 responded (11.48 %)
Mean 3.09 / STD 0.80

Overall, | was satisfied with the following experiences at University of Redlands.

Education quality

2
Disagree
0%

0

2
Disagree
16.36%
9

Agree
43.64%
24

Agree
47.27%
26

4

Strongly Agree
56.36%
31

4

Strongly Agree
32.73%
18

Matrix

Matrix
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50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.45 / STD 0.60

Overall, | was satisfied with the following experiences at University of Redlands.

Education value

2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.47 / STD 0.57

Overall, | was satisfied with the following experiences at University of Redlands.

My degree program

2
Disagree
5.45%
3

2
Disagree
3.64%
2

Agree
43.64%
24

Agree
45.45%
25

4

Strongly Agree
50.91%
28

4

Strongly Agree
50.91%
28

Matrix

Matrix
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50%
40%
30%
20%
10%
0%
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.56 / STD 0.54

Overall, | was satisfied with the following experiences at University of Redlands.
Networking opportunities

2020 Graduation Survey

50%
40%
30%
20%
10%
0%

1

Strongly Disagree
% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.29 / STD 0.66

The following contributed to my success at the University of Redlands School of Business.

Administration/Staff

2
Disagree
1.82%
1

2
Disagree
10.91%
6

3 4
Agree Strongly Agree
40% 58.18%

22 32

Matrix
3 4
Agree Strongly Agree
49.09% 40%
27 22
Matrix
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2020 Graduation Survey

40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.33 / STD 0.75

The following contributed to my success at the University of Redlands School of Business.

Class Size

2020 Graduation Survey

60%
500/0
40%
30%
20%
10%
0%
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.58 / STD 0.53

The following contributed to my success at the University of Redlands School of Business.

Cohort

2
Disagree
10.91%
6

2
Disagree
1.82%
1

3 4
Agree Strongly Agree
40% 47.27%

22 26

Matrix
3 4
Agree Strongly Agree
38.18% 60%
21 33
Matrix
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40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.33 / STD 0.70

The following contributed to my success at the University of Redlands School of Business.

Faculty

2020 Graduation Survey

60%
50%
40%
30%
20%
10%
0%
1
Strongly Disagree

% 0%
n 0

55 of 479 responded (11.48 %)
Mean 3.58 / STD 0.53

The following contributed to my success at the University of Redlands School of Business.

Curriculum Projects

2
Disagree
7.27%
4

2
Disagree
1.82%
1

3 4
Agree Strongly Agree
47.27% 43.64%
26 24

Matrix
3 4
Agree Strongly Agree
38.18% 60%
21 33
Matrix
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50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.27 / STD 0.65

The following contributed to my success at the University of Redlands School of Business.

Curriculum Structure

2020 Graduation Survey

50%
40%
30%
20%
10%
0% —
1
Strongly Disagree

% 1.82%
n 1

55 of 479 responded (11.48 %)
Mean 3.38 / STD 0.65

The following contributed to my success at the University of Redlands School of Business.

Schedule of Instruction

2
Disagree
5.45%
3

2
Disagree
3.64%
2

3 4
Agree Strongly Agree
56.36% 36.36%
31 20

Matrix
3 4
Agree Strongly Agree
49.09% 45.45%
27 25
Matrix
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50%
40%
30%
20%
10%
0% — —
1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
% 1.82% 1.82% 43.64% 52.73%
n 1 1 24 29

55 of 479 responded (11.48 %)
Mean 3.47 / STD 0.63

Is there anything else that you feel contributed to your success at University of Write-in
Redlands School of Business?

2020 Graduation Survey

11 of 479 responded (2.30 %)
Comments (11)

o All of the UoR staff (professors and admin faculty) were extremely pleasant to deal with, always highly professional, and made the program a pleasure.
If I decide to continue on to a Masters, | will choose UoR in large part due to the staff and their quality of service.

® Everything was great, including the good relationships with all my professors and my classmates.
® |ove the small class sizes

e My advisor and student services manager were very helpful.

® na

® no

® No

® The dedication and genuine love of the material the professors demonstrated, and their intent for their students to succeed and become knowledgable
were instrumental in my successful completion of this degree.

o The faculty, front-desk staff, Sue, everyone was amazing and very helpful and supporting.
® The instructors/professors that are at the school are really wonderful and | would not have been successful if it weren't for them and their support.

® The ladies up front at the Rancho Campus were so nice and helpful! They were a small piece of making what was often a long day better. They were
both (Tamika and the other woman) extremely nice and available for any questions or issues.

Is there anything that you feel is currently lacking at University of Write-in
Redlands School of Business that could have contributed more to your success?
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11 of 479 responded (2.30 %)
Comments (11)

e | didn't experience anything | was dissatisfied with.

® | would never do anything but online classes if | were to go back for my masters. My schedule is not conducive to this program as | need to travel for
work. Some professors were quite rude about taking business trips.

® just what | have previously stated.

® More computer science classes

e More options for the core courses, the classes only lightly touch on topics and not enough real experience or training on applicable industry skills.
® na

® no

® No

® No, everything was well organized and was awesome

e No.

Full-time or Part-Time" and it wont let me continue to the next page because it says | need to answer that question. Umm, | just said | am NOT working.
Yet, it wont let me bypass the Full-time or Part-time question? Are you kidding me Redlands? Is there nobody at this university that can fix that? | should

ME WANT TO ANSWER "STRONGLY DISAGREE" TO EVERYTHING | ANSWER", especially "I WOULD RECOMMEND REDLANDS TO A FRIEND"

Please indicate to what extent you agree with the following statement. Matrix

Overall, | am satisfied with my experience attending the University of Redlands
School of Business.

2020 Graduation Survey

60%
50%
40%
30%
20%
10%
0% ]
1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
% 0% 3.64% 34.55% 61.82%
n 0 2 19 34

55 of 479 responded (11.48 %)
Mean 3.58 / STD 0.57
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Please indicate to what extent you agree with the following statement. Matrix
| would recommend the University of Redlands School of Business to a friend
or acquaintance.

2020 Graduation Survey

60%

50%

40%

30%

20%

10%

0% —

1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree

% 0% 3.64% 34.55% 61.82%
n 0 2 19 34

55 of 479 responded (11.48 %)

Mean 3.58 / STD 0.57

Aggregated Results (14)

Questions (1) Aggregated Results
e What is your current annual salary range?

2020 Graduation Survey

40%

30%

20%

100/0 -

o, R ] -

1 2 3 4 5 6 7 8
$0 - $20,000 $20,001 - $40,000  $40,001 - $60,000  $60,001 - $80,000  $80,001 - $100,000 ~ $100,001 - $120,000 ~ $120,001 - $140,000 $140,001+

% 5.26% 10.53% 47.37% 18.42% 13.16% 0% 0% 5.26%
n 2 4 18 7 5 0 0 2

38 of 479 responded (7.93 %)
Mean 0.00 / STD 0.00
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Qu

estions (1)

e In which industry NAICS Industry Sector are you currently employed? (Check all that apply.)

1

15 Real Estate and Rental Leasing

3 Agriculture, Forestry, Fishing and Hunting

7 Finance and Insurance

Manufacturing

1

Accommodation and Food Services

8 Health Care and Social Assistance
12 Mining, Quarrying, and Oil and Gas Extraction

16 Retail Trade

2020 Graduation Survey

12%
10%
8%
6%
4 0/ o
2%
0%

1 2

IIIIII
3 4 5 6 7 8 9 1

I I I H B
0 11 12 13 14 15 16

1 - Accommodation and Food Services

2 - Administrative and Support and Waste
Management and Remediation

3 - Agriculture, Forestry, Fishing and Hunting

4 - Arts, Entertainment, and Recreation

5

- Construction

6 - Educational Services

7 - Finance and Insurance

4 Arts, Entertainment, and Recreation

17 Transportation and Warehousing

8 - Health Care and Social Assistance

9 - Information

10 - Management of Companies and Enterprises
11 - Manufacturing

12 - Mining, Quarrying, and Oil and Gas Extraction
13 - Professional, Scientific, and Technical Services
14 - Public Administration

15 - Real Estate and Rental Leasing

16 - Retail Trade

17 - Transportation and Warehousing

18 - Utilities

19 - Wholesale Trade

20 - Other

38 of 479 responded (7.93 %)
Mean 0.00 / STD 0.00

Questions (1)

5 Construction
9 Information
13 Professional, Scientific, and Technical Services

18 Utilities

DO = M 2 aWwWwWw O O, Wb O = 1O O

e Are there any additional concentrations would have made the MBA more attractive to you?

(Please check all that apply.)

2 Administrative and Support and Waste Management and Remediation

Aggregated Results

6 Educational Services

10 Management of Companies and Enterprises

14 Public Administration

19 Wholesale Trade

17

%
6.12%
2.04%

0.00%
0.00%
10.20%
2.04%
12.24%
8.16%
6.12%
2.04%
12.24%
0.00%
6.12%
6.12%
2.04%
2.04%
8.16%
2.04%
0.00%
12.24%

20 Other

18 19 20

Aggregated Results
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18%

16%
14%
12%
10%
8%
60/0
4%
2%
0%
1 2 3 4 5 6 7 8
Accounting Business Analytics a  Entrepreneurship Human Resources M Healthcare Administr Information Security Non-Profit/Governm Sustainable Business
nd Big Data Manage anagement ation ent
ment
% 12.5% 17.71% 15.63% 17.71% 9.38% 10.42% 7.29% 9.38%
n 12 17 15 17 9 10 7 9

45 of 479 responded (9.39 %)
Mean 0.00 / STD 0.00

Questions (1) Aggregated Results

e What sort of tuition discount did you receive?

2020 Graduation Survey

50%
40%
30%
20%
10%
0% — | -
1 2 3 4 5
Alumni Discount Partner Discount Student Scholarship Veterans Benefits Other
% 2.63% 55.26% 5.26% 10.53% 26.32%
n 1 21 2 4 10

38 of 479 responded (7.93 %)
Mean 0.00 / STD 0.00

Questions (1) Aggregated Results

e What degree program are you completing currently?
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100%
80%
60%
40%
20%
0%

1 2 3 4

Bachelor of Science in Busi Bachelor of Arts/Science in  Master of Business Adminis Master of Arts in Managem
ness (BSB) Management (BSM/BAM) tration (MBA) ent (MAM)
% 100% 0% 0% 0%
n 55 0 0 0

55 of 479 responded (11.48 %)
Mean 0.00 / STD 0.00

Questions (1)

e Who recommended you to the School of Business? (Please check all that apply.)

2020 Graduation Survey

5

6

Master of Science in Inform  Master of Science in Organi

ation Technology (MSIT)

0%
0

30%
25%
20%
15%
10%
5%
0% |
1 2 3 4
Boss or Executive Business Colleague Enrollment Counselor Family Member
% 3.03% 15.15% 21.21% 30.3%
n 1 5 7 10

27 of 479 responded (5.64 %)
Mean 0.00 / STD 0.00

Questions (1)

e What campus do you primarily attend?

zational Leadership (MSOL)
0%
0

Aggregated Results

5
Friend

30.3%
10

Aggregated Results

Page 63 /70



General Survey Project - Report
Projects: 1, Questions: 144

5/6/2020 8:56 AM

2020 Graduation Survey
20%

15%

1 2 3
Burbank Marin Rancho Cucamon
ga
% 10.91% 0% 10.91%
n 6 0 6

55 of 479 responded (11.48 %)
Mean 0.00 / STD 0.00

Questions (1)

4
Redlands

16.36%
9

5

Riverside

12.73%
7

6
San Diego

14.55%
8

7

South Coast Metr
o/Orange County
20%

11

e Are there any topics from the following list you would have liked to have heard more about at

public speaking events offered by the University of Redlands?

1 Business Communication 2 Business Innovation

7 Human Resource Management 8 Managing People

13 Strategy

3 Career Planning

9 Marketing

14 Technology

4 Decision-Making

15 Work-Life Balance

8

Temecula

9.09%
5

5 Entrepreneurship

10 Organizational Culture 11 Productivity

10%
- . -
0%

9)

Other site/employ
er

5.45%
3

Aggregated Results

6 Leadership

12 Self-Management
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2020 Graduation Survey

12%
10%
8%
6%
11 I 11
AERN
0%
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
n %
1 - Business Communication 14 5.79%
2 - Business Innovation 16 6.61%
3 - Career Planning 22 9.09%
4 - Decision-Making 17 7.02%
5 - Entrepreneurship 20 8.26%
6 - Leadership 27 11.16%
7 - Human Resource Management 16 6.61%
8 - Managing People 14 5.79%
9 - Marketing 10 4.13%
10 - Organizational Culture 12 4.96%
11 - Productivity 11 4.55%
12 - Self-Management 17 7.02%
13 - Strategy 11 4.55%
14 - Technology 13 5.37%
15 - Work-Life Balance 22 9.09%
55 of 479 responded (11.48 %)
Mean 0.00 / STD 0.00
Questions (1) Aggregated Results

e When making your decision to apply to the University of Redlands School of Business, would you
have preferred attending one or more of the following locations if it had been available? (Please
check all that apply.)

2020 Graduation Survey

45%
400/0
35%
30%
25%
200/0
15%
10%

5%

00/0

1 2 3

Downtown Los Angeles Pasadena Santa Clarita

% 40% 46.67% 13.33%
n 6 7 2

10 of 479 responded (2.09 %)
Mean 0.00 / STD 0.00
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Questions (1)

e Are you currently working full-time or part-time?

2020 Graduation Survey

700/0
60%
50%
40%
30%
20%
10%

00/0

1

Full-Time

% 70.91%
n 39

55 of 479 responded (11.48 %)
Mean 1.29 / STD 0.46

Questions (6)

e | was satisfied with the following additional resources provided by the University of
Redlands School of Business. - Disability Services

e | was satisfied with the following additional resources provided by the University of
Redlands School of Business. - Mentor Program

e | was satisfied with the following additional resources provided by the University of
Redlands School of Business. - Professional Development

e | was satisfied with the following additional resources provided by the University of
Redlands School of Business. - Quantitative (Math) Workshop

e | was satisfied with the following additional resources provided by the University of
Redlands School of Business. - Qualitative (English/Writing) Workshop

e | was satisfied with the following additional resources provided by the University of
Redlands School of Business. - Study Abroad

2

Part-Time
29.09%
16

Aggregated Results

Aggregated Results
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60%
50%
40%
30%
20%
10%

0%

%

1 2 3 4
Strongly Disagree Disagree Agree Strongly Agree
0.3% 3.64% 11.82% 23.33%
1 12 39 77

55 of 479 responded (11.48 %)
Mean 3.49 / STD 0.70

Questions (65)

As a result of my program, | have improved in the following 21st Century Skills. - Analytical

As a result of my program, | have improved in the following 21st Century Skills. - Integrative

As a result of my program, | have improved in the following 21st Century Skills. - Spatial

As a result of my program, | have improved in the following 21st Century Skills. - Entrepreneurial
As a result of my program, | have improved in the following 21st Century Skills. - Collaborative

As a result of my program, | have improved in the following 21st Century Skills. - Persuasive

As a result of my program, | have improved in the following 21st Century Skills. - Ethical

As a result of my program, | have improved in the following 21st Century Skills. - Societal

As a result of my program, | have improved in the following 21st Century Skills. - Environmental
As a result of my program, | have improved in the following 21st Century Skills. - Global

Please indicate your extent of agreement with the following statements. - My degree is relevant to
my current job.

Please indicate your extent of agreement with the following statements. - My degree has
improved my overall job performance.

Please indicate your extent of agreement with the following statements. - My degree has caused
my bosses or executives to see me as a more valuable employee in my current role.

Please indicate your extent of agreement with the following statements. - My intent in pursuing my
degree was to increase my earning power.

Please indicate your extent of agreement with the following statements. - My intent in pursuing my
degree was to help me earn a promotion.

Please indicate your extent of agreement with the following statements. - My intent in pursuing my
degree was to help me change jobs.

Please indicate your extent of agreement with the following statements. - My degree has
increased my earning power.

Please indicate your extent of agreement with the following statements. - My degree helped me
earn a promotion.

Please indicate your extent of agreement with the following statements. - My degree helped me
change jobs.

Please indicate your extent of agreement with the following statements. - My degree will increase
my earning power within the next 5 years.

Please indicate your extent of agreement with the following statements. - My degree will help me
receive a promotion within the next 5 years.

Please indicate your extent of agreement with the following statements. - My degree will help me
change jobs within the next 5 years.

Please indicate your extent of agreement with the following statements regarding our Online
Library Resources. - Accessing the Online Library Resources was easy.

Please indicate your extent of agreement with the following statements regarding our Online

0

Not Applicable

60.91%
201

Aggregated Results
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Library Resources. - The Online Library Resources available were useful.

Please indicate your extent of agreement with the following statements regarding our Online
Library Resources. - The Online Library Resources were important to my academic success.
Please indicate the extent to which you agree with the following statement. - | was satisfied with
the speaking events offered by the University of Redlands

The following were useful in my decision to apply to the University of Redlands School of Business.

- The convenient campus location(s).

The following were useful in my decision to apply to the University of Redlands School of Business.

- The ability to take classes online.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The experiences of students presented in various School of Business media.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The reputation of the School of Business.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The availability of information provided on the university website.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The affordability of the program compared to other institutions.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The availability of financial aid.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The perceived value of the program.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The quality of the assistance | received in applying to the program.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The ease of applying to the program.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The requirements for applying to the program.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The quick response time of the university to my admissions questions.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The ability to work at my own pace.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The convenient schedule of instruction.

The following were useful in my decision to apply to the University of Redlands School of Business.

- The university's alumni and their familiarity with the institution.

Overall, | was satisfied with the following experiences at University of Redlands. - Alumni network
Overall, I was satisfied with the following experiences at University of Redlands. - Application
process

Overall, | was satisfied with the following experiences at University of Redlands. - Availability of
financial aid

Overall, | was satisfied with the following experiences at University of Redlands. - Campus facilities
Overall, | was satisfied with the following experiences at University of Redlands. - Campus safety
Overall, | was satisfied with the following experiences at University of Redlands. - Curriculum
Overall, I was satisfied with the following experiences at University of Redlands. - Classroom
environment

Overall, | was satisfied with the following experiences at University of Redlands. - Education price
Overall, | was satisfied with the following experiences at University of Redlands. - Education
quality

Overall, | was satisfied with the following experiences at University of Redlands. - Education value
Overall, | was satisfied with the following experiences at University of Redlands. - My degree
program

Overall, | was satisfied with the following experiences at University of Redlands. - Networking
opportunities

Overall, | was satisfied with the following experiences at University of Redlands. - Self-registration
in student planning

Overall, | was satisfied with the following experiences at University of Redlands. - Time to
graduate

e Overall, | was satisfied with the following experiences at University of Redlands. - Tuition discounts
e The following contributed to my success at the University of Redlands School of Business. -

Administration/Staff
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The following contributed to my success at the University of Redlands S
Size

e The following contributed to my success at the University of Redlands S
e The following contributed to my success at the University of Redlands School of Business. -

Curriculum Projects

chool of Business. - Class

chool of Business. - Cohort

The following contributed to my success at the University of Redlands School of Business. -

Curriculum Structure

e The following contributed to my success at the University of Redlands S
e The following contributed to my success at the University of Redlands School of Business. -

Schedule of Instruction

Please indicate to what extent you agree with the following statement.
with my experience attending the University of Redlands School of Busi
Please indicate to what extent you agree with the following statement.
University of Redlands School of Business to a friend or acquaintance.

2020 Graduation Survey

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

%

I
1 2
Strongly Disagree Disagree
1.65% 8.91%
55 297

55 of 479 responded (11.48 %)
Mean 3.34 / STD 0.71

Questions (8)

chool of Business. - Faculty

- Overall, | am satisfied
ness.
- | would recommend the

3 4
Agree Strongly Agree
43% 46.45%
1434 1549
Aggregated Results

Please indicate your extent of agreement with the following statements. - | was able to locate my

Student Services Manager's contact information without difficulty when
Please indicate your extent of agreement with the following statements
Manager was responsive and provided assistance in a timely manner.
Please indicate your extent of agreement with the following statements
Manager provided effective academic advising.

Please indicate your extent of agreement with the following statements
Manager maintained a professional relationship.

Please indicate your extent of agreement with the following statements
Services Manager was supportive of me during the program.

Please indicate your extent of agreement with the following statements
Manager provided me with personalized advising.

Please indicate your extent of agreement with the following statements
Manager was knowledgeable and available to answer my questions.
Please indicate your extent of agreement with the following statements
Manager was instrumental in helping me complete my degree.

| needed assistance.
. - My Student Services

. - My Student Services
. - My Student Services
. - Overall, my Student

. - My Student Services
. - My Student Services

. - My Student Services
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50%
40%
30%
20%
10%
0% ] I
1 2
Strongly Disagree Disagree
% 4.77% 4.55%
n 21 20

55 of 479 responded (11.48 %)
Mean 3.50 / STD 0.85

Questions (4)

Agree
31.59%
139

4

Strongly Agree
54.55%
240

e Did you receive any sort of tuition discount while attending the University of Redlands School of

Business?
e Are you currently employed?

Did you attend any speaking events while at the University of Redlands?

e Did anyone refer you to the University of Redlands School of Business?

2020 Graduation Survey

50%
40%
30%
20%
10%

0%

Yes

% 55.45%
n 122

55 of 479 responded (11.48 %)
Mean 0.00 / STD 0.00

44.55%

5
Not Applicable

4.55%
20

Aggregated Results
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